
 
 

Standard Booking Terms and Conditions 

1. Bookings will be accepted on the basis Banff Castle CA may cancel 
your booking or offer alternative times with due notice for another 
booking or groups requiring the facility over a few days.  

2. Banff Castle CA reserves the right to amend room hire charge 
giving 2 weeks’ notice due to circumstances out with the BCCA 
control or unexpected costs being incurred.   

3. There may or will be other users of the castle. No loud noise 
including raised voices, shouting, doors banging, music etc. 

4. A copy of the castle’s ‘Fire Safety’ document is available and all 
users of the castle should make sure that they take time to read 
and understand all points detailed. 

5. Should you need to use your own personal electrical equipment 
which requires plugging in to the castle mains we would ask that 
you please let us know in advance so that we can arrange for the 
appropriate inspection and testing ie a PAT test if necessary 
(depending on the amount of equipment to be checked there may 
be a small fee chargeable). 

6. Please take time to read the ‘Risk Assessment’ document and 
should you have any queries regarding any aspect of same please 
ask a member of the castle team. 

7. Room(s) to be left in the same condition / set up on arrival unless 
other arrangements are agreed on the day or time of booking. 

8. Empty food and drink containers to be placed in a waste bag or 
container if items can be recycled. Ensure any flammable rubbish is 
cleared and/or materials are placed in outside bins.  

9. A responsible person to check toilets for any taps left running and 
toilets are clean and flushed (if required) prior to departure. 

10.All internal lights to be switched off by last person leaving the 
building.  

11.Any damage to the property and fittings must be notified 
immediately. 

12.Any malicious damage to the property, furniture etc must be paid 
for or other agreed terms.  

13.Persons must leave the castle and grounds respectful of other 
persons and neighbours. 

14.Banff Castle CA takes no responsibility for any damage or loss to 
personal property or vehicles. 

15.No more than 8 vehicles (including other persons / groups vehicles) 
to be parked at the front of the castle. Please use main car park if 
visiting the castle all day. 

16.No vehicles to block access to or from the main building. 
17.Room hire(s) to be paid in advance or on the day of event.  
18.If a key or door lock code is provided to allow access into the castle 

it must not be copied or given to any other person or group and 
returned when requested. 

19.If a key or door lock code is provided to lock up, please check all 
external doors are locked and secure on leaving the castle. 

 



20.This or any booking, reservation agreement can be cancelled at any 
time by Banff Castle CA without explanation, compensation or 
recourse if Banff Castle CA believe: 

1. The booking or event may bring negative publicity and or 
reputational damage. 

2. Booking or reservation information details of event do not 
meet Banff Castle CA Entertainment Licence conditions. 

3. Guests, invitees are disorderly, abusive, refuse to follow 
instructions from delegated responsible person(s) appointed 
or instructed by Banff Castle CA or contracted security 
personnel. 

21.Banff Castle CA has a zero-tolerance policy in regard to risk to 
other visitors to the castle, suspicion or use of illegal substances. 
Inappropriate behaviour, disrespect to committee and employees. 
Refusing to accept appropriate instructions from responsible 
persons. 

22.Banff Castle reserves the right to add or change booking / 
reservation conditions. Due notice will be given. 

23.Banff Castle takes no responsibility for any liability against personal 
injury, loss of personal items. 

24.Persons booking the castle will be required to provide a copy of 
their insurance if their event is for any physical activity. 
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